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1982 Mk; Mz;bd; 17 Mk; ,yf;f fk;gdpfs; rl;lj;jpd; fPo; Kiwahff; $l;bizf;fg;gl;L gjpT 

nra;ag;gl;l ,yf;fk; N(PBS)137 ngw;Wf; nfhs;sg;gl;lJk;> 2007 Mk; Mz;bd; 7 Mk; ,yf;f fk;gdpfs; 

rl;lj;jpd; fPo; kPs; gjpT nra;ag;gl;lJk; jw;rkak; Q12 vd;w gjptpyf;fj;ijAilaJk; nfhOk;G 3> 

nrd;. ikf;fy;]; tPjp> 20 Mk; ,yf;fj;jpy; gjpT nra;ag;gl;l mYtyfj;ij nfhz;lJkhd> a+dpad; 

m\;a+ud;]; gpvy;rpAld; (,dptUk; gFjpfspy; fk;gdp vd Fwpf;fg;gLk;) ,e;jf; fhg;GWjp gj;jpuj;jpy; 

mlq;fpa epge;jidfspd; gpufhukhd fhg;GWjpf;F gpNuuizapd; (my;yJ VjhtJ cg gpNuuizfs; 

my;yJ gj;jpuq;fspd; mbg;gilapy;) fhg;GWjpf;nfd fhg;GWjp nra;jtHfshy; KjyhtJ ml;ltizapy; 

Fwpg;gplg;gl;l fhg;GWjp nra;jtuhy;Ænra;jtHfshy; xg;ge;jk; xd;W Vw;gLj;jg;gl;Ls;sJ.

fhg;GWjp gj;jpuj;jpd; KjyhtJ ml;ltizf;fika jtizf;fl;lzq;fs; fk;gdpf;F 

nrYj;jg;gl;bUe;jhy;> rk;gtk; VjhtJ epfOk;gl;rj;jpy; KjyhtJ ml;ltizapy; njhptpf;fg;gl;l 

mD$yk; toq;fg;gl Ntz;b tUkhdhy;> mj;jifa mD$yk; fk;gdpahy; toq;fg;gLk;.

,e;j xg;ge;jk; KOikahd ey;nyz;zj;jpd; mbg;gilapNyNa nra;J nfhs;sg;gLfpwJ vd;gJ 

czug;gl Ntz;Lk;. fhg;GWjp nra;ag;gl;ltuhy; my;yJ MAs; fhg;GWjp nra;ag;gl;ltuhy; 

gpufldg;gLj;jg;glhj my;yJ jpupTgLj;jpf;$Wk; nraw;ghLfs; ,lk;ngw;wjhf fUjg;gLkplj;J> 

fhg;GWjpg;gj;jpuj;ij nry;Ygbaw;wJ vdTk;> gadw;wJ vdTk; fk;gdp gpufldk; nra;Ak;.

,e;j fhg;GWjpg;gj;jpuk; njhlHghd xg;gilg;G my;yJ epakdk; gw;wpa ve;jnthU mwptpj;jYk;> 

MAs; nray;gl;L gpupT A+dpad; m\;A+ud;]; gpvy;rp> a+dpad; m\;A+ud;]; epiyak;> ,y. 20> nrd; 

ikf;fy;]; tPjp> nfhOk;G 3 vDk; Kftupf;F mDg;gg;gly; Ntz;Lk;.

,jpy; mlq;fpAs;s my;yJ ,jNdhL ,izf;fg;gl;l ml;ltizfs; nghJf; fhg;GWjpg;gj;jpu 

epge;jidfs; kw;Wk; cupikfs;> tpNrl epge;jidfs;> Vw;ghLfs;> Fwpg;Gfs; vd;gdTk; ,e;j 

xg;ge;jj;jpd; gFjpahfTk;> cs;slf;fg;gl;ljhfTk; fUjg;gLk;.

gpujk nray;ghl;L mjpfhup jiyik epu;thf mjpfhupÆKjd;ik mjpfhup

Kf;fpa Fwpg;G

,J xU rl;lg;G+u;tkhf gpzpg;Gila Mtzk; MFk;. jaTnra;J ,t;thtzj;ij xU ghJfhg;ghd ,lj;jpy; itf;fTk;. NkYk;> ,e;j 

fhg;GWjp xg;ge;jj;jpd; fPo; mjpfgl;r mD$yq;fisg; ngw Ntz;bapUf;Fk; NghJ fl;Lg;gzk; nrYj;jg;gLtij cWjpnra;aTk;.

A+dpad; m\;A+ud;]; gpvy;rp> ,yq;if fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FOthy; (IRCSL) cupkk; ngw;Ws;sJ.

Union Assurance PLC (PQ12) No. 20, St. Michael’s Road, Colombo 03, Sri Lanka
Customer Hotline: 1330 | General 0112 990 990

  Fax (+94)112 438 165 | Email: info@unionassurance.com | Website: www.unionassurance.com
Facebook: www.facebook.com/unionassurance | Lifeportal: portal.unionassurance.com
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ml;ltiz ,y.2

2. nghJ fhg;GWjp epge;jidfSk; cupikfSk;

2.1 tjptplk;> gpuahzk;> njhopy;

NtW vt;tifapYk; Fwpj;Jiuf;fg;glhjtplj;J> gpuahzk;> tjptplk;> njhopy; rk;ge;jkhd rfy 

fl;Lg;ghLfSf;Fk;; ,e;j fhg;GWjpg;gj;jpuk; mg;ghw;gl;ljhFk;.

2.2 tajpd; ep&gdk;

,e;j fhg;GWjpg;gj;jpuj;jpd; fPo; ve;jnthU nfhLg;gdTfisAk; nra;tjw;f;F Kd;dH MAs; 

fhg;GWjp nra;jtupd; taij cWjp nra;Ak; gb NfhUk; cupikia epWtdk; nfhz;Ls;sJ. 

fhg;GWjp nra;jtupd; taJ> ftdf;Fiwthf> jtWjyhf Fwpg;gplg;gl;bUe;jhy;> mjd; mbg;gilapy; 

khj;jpuk; fhg;GWjpg;gj;jpuk; ngWkjpaw;wjhf fUjg;glkhl;lhJ. Mdhy;> khjhe;jf; fl;lzk; kw;Wk; 

fhg;GWjpg;gj;jpuj;jpd; fPohd mD$yq;fs; njhlHgpy; nghUj;jkhd rPuhf;fq;fs; Nkw;nfhs;sg;gLk;.

2.3 rl;lKk; tpsf;fKk;

(i) 	 ,e;j fhg;GWjpg;gj;jpuk; ,yq;ifapd; rl;l tpjpKiwfSf;fika mike;jpUf;Fk;.

(ii) 	MAs; fhg;GWjpapy; cs;slf;fg;gl;Ls;s egupd; gpuj;jpNaf gpujpepjpfis cs;slf;Fk; NghJ 

xUikfs; gd;ikfis Fwpf;Fk; tifapy; mike;jpUf;Fk;. vjpHkhwhfTk; nghUe;Jk;.

(iii) 	Mz;ghiy Fwpf;Fk; ve;jnthU Fwpg;GiuAk; ngz;ghYf;Fk; nghUe;Jk;> vjpHkhwhfTk; ,J 

mike;jpUf;Fk;.

(iv) 	fhg;GWjp gj;jpuj;Jf;Fk; mjd; Mq;fpyk;> rpq;fs kw;Wk; jkpo; nkhopngau;g;GfSf;Fk; ,ilapy; 

Kuz;ghLfs; fhzg;gLkhdhy;> rpq;fs nkhopapy; jahupf;fg;gl;l Mtzk; ,Wjpahdjhf 

fUjg;gLk;.

(v) 	,e;j fhg;GWjpj;jpl;lj;jpd; fPohd rfy jtizf;fl;lzq;fs; kw;Wk; mD$yq;fs; Nghd;wd 

,yq;if &ghapy; toq;fg;gLk;.

(vi) 	cq;fs; cupikfs; kw;Wk; ePq;fs; Nrfupj;j jfty;fs; vt;thW gad;gLj;jg;gLfpd;wd 

vd;gijg; Gupe;J nfhs;s> jaTnra;J vq;fs; jdpAupikf; nfhs;ifiag; ghu;itaplTk; www.
unionassurance. com/privacy.policy

2.4 KjyPl;Lf; fzf;F

,f; fhg;GWjpapd;; fPo; toq;fg;gl;l fhg;GWjpg;gj;jpuq;fs; rk;ge;jkhf jdpegu; KjyPl;Lf; fzf;if 

epWtdk; fl;lhakhfg; Ngzp tUk;.

(i)	 KjyhtJ ml;ltizapd; ,uz;lhtJ gpuptpy; tpgupf;fg;gl;l Kjd;ik mD$yq;fSf;nfd 

nrYj;jg;gl;l khjhe;j fl;lzq;fs;&gt; mtw;Wf;Fupa fhg;GWjpg;gj;jpu epge;jidfs; kw;Wk; 

tUlk; vd;gdtw;wpd; mbg;gilapy;&gt; fPNo jug;gl;l xJf;fPl;L tpfpjj;jpd; gpufhuk; 

nrYj;jg;gl;l cz;ikahd jpfjpapy; KjyPl;Lf; fzf;fpy; Nru;j;Jf;nfhs;sg;gLk;.	
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fhg;GWjp fhyg;gFjp 

(tUlq;fspy;)

jdpf;fl;Lgzk; 

&gh.100>000/- 
Kjy;&gh. 249>999/- 

ti

jdpf;fl;Lgzk; 

&gh.249>999/- 
Kjy;&gh.499>999/- 

tiu

jdpf;fl;Lgzk; 

&gh.500>000/- kw;Wk; 
mjw;F Nky;

05 tiu 19 94% 95% 96%
20 tiu 30 95% 96% 97%

(ii)	 xt;nthU tUlj;jpd; njhlf;fj;jpYk; Fwpg;gpl;l me;j tUlj;jpy; epjpAld; Nru;f;fntd 

,ilf;fhy gq;fpyhg tpfpjj;jpid epWtdk; jPu;khdpf;Fk;. tUlj;jpd; ,Wjpapy; me;j 

tUlj;jpw;fhd cz;ikahd gq;fpyhg tpfpjk; epWtdj;jpdhy; jPu;khdpf;fg;gltpUf;fpwJ. 

tUl Muk;gj;jpy; jPu;khdpf;fg;gl;l ,ilf;fhy tpfpjj;ij Fwpg;gl;l tUlj;jpd; Mff;Fiwe;j 

gq;fpyhg tpfpjnkd epWtdk; cj;juthjkspf;Fk;.

(iii) 	KjyPl;Lf; fzf;fpy; ,Ue;J fPo;fhZk; fl;lzq;fs; fopf;fg;gltpUf;fpd;wd:

(m) 	KjyhtJ ml;ltizapd; ,uz;lhtJ gFjpapd; gpufhukhd mbg;gil ed;ikfs; 

vd;gjpd; fPo; toq;fg;gl;l MAl;fhg;GWjp nrytPdj;jpw;fhd khjhe;j ,lu; fl;lzk;> 

,lupd; gupzhkj;jpw;F mikaNt fzpf;fg;gLfpwJ. mjhtJ> MAs; fhg;gPL 

ngw;wtupd; jw;Nghija gpwe;j ehis mz;kpj;j tajpw;F +5 Mz;Lfs; mbg;gilapy; 

fzf;fplg;gLfpwJ.

(M) 	5 Kjy; 14 Mz;Lfs; tiu fhyj;jpw;F tUlj;jpw;F 1.2% kw;Wk; 15 Kjy; 30 

Mz;Lfs; tiu fhyj;jpw;F tUlj;jpw;F 1% vd;w khjhe;jpu epjp Nkyhz;ik fl;lzk; 

(Fund Management Charge - FMC) KjyPl;L fzf;fpy; tpjpf;fg;gLfpwJ. 

,J KjyPl;Lfs;> epu;thfk;> ngWjy; kw;Wk; epWtdj;jhy; toq;fg;gLk; gpw Nritfis 

ifahSk; nryTfis %Ltjw;fhff; fzf;fplg;gLfpwJ.

tho;f;if fhg;gPl;bd; nryTf; fzf;fPl;by; gad;gLj;jg;gLk; kuz tpfpjq;fisg; ghu;f;f Annexure 
II-Ig; ghu;f;fTk;.

 

2.5 tpsf;fkspf;fg;gl;l Kjpu;r;rpf;fhy ed;ikfs;

KjyhtJ ml;ltizapd; ,uz;lhtJ gFjpapy; njuptpf;fg;gl;l tpsf;fkspf;fg;gl;l Kjpu;r;rpf;fhy 

ed;ikfs; rk;ge;jg;gl;l gq;Fyhg tpfpjq;fspd; mbg;gilapyhd tpsf;fkspf;fg;gl;l jpul;ba epjpahFk;. 

mbg;gil ed;ikfspd; KbT jpdj;jpyd;W fpilf;Fk; Kjpu;r;rp ed;ikfs; gw;wpa Kd;dwptpj;jiy 

toq;Fk; tifapy; ,J mike;Js;sJ. khjhe;jf; fl;lzf; nfhLg;gdTfspd; jpfjpfspy; gpufldk; 

nra;ag;gl;l cz;ikahd gq;Fyhgq;fspd; mbg;gilapy; epWtdj;jpdhy; toq;fg;gLk; cz;ikahd 

Kjpu;r;rp ngWkjp jq;fpapUf;Fk;.

2.6 ifJwg;Gg; ngWkjp

fhg;GWjpg;gj;jpuk; Muk;gpf;fg;gl;l jpdj;jpy; ,Ue;J %d;W (03) tUlfhyk; G+u;j;jpaile;j gpd;dUk; 

%d;W tUlfhy khjhe;jf; fl;lzq;fs; nrYj;jg;gl;l gpd;dUk; fhg;GWjpg;gj;jpuk; ifJwg;G ngWkjpia 

ngw;Wf;nfhs;Sk;. fhg;GWjpg;gj;jpuj;jpd; KjyhtJ ml;ltizapy; njuptpf;fg;gl;l ve;jnthU Nkyjpf 

ed;ikfSk;> ifJwg;Gg; ngWkjpiag; ngw;Wj;jukhl;lJ.

epWtdj;jpdhy; jPu;khdpf;fg;gLk; ifJwg;Gg; ngWkjpapypUe;J fhg;GWjpg;gj;jpuk; rk;ge;jkhf 

epWtdj;jpw;Fr; nrYj;jg;gl Ntz;ba vj;jifa fld; njhifAk; fopf;fg;gl;l njhif> 

fhg;GWjpg;gj;jpug; ngWkjpfis ngw;Wf;nfhs;tjw;F cupj;Jilatu;fspdhy; epWtdj;jpd; Njitfs; 

G+u;j;jp nra;ag;gl;lij mLj;J ngw;Wf;nfhs;sg;glyhk;. fhg;GWjpg;gj;jpuk; ifJwf;fg;gl;ljd; gpd;du;> 

nrYj;jg;gLk; khjhe;jf; fl;lzq;fs; epWtdj;jpd; vj;jifa rl;lf;fl;Lg;ghl;ilAk; cUthf;f 

khl;lhJ.
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epfu ifJwg;G ngWkjp = ifJwg;G nra;Ak; jpdj;jpy; KjyPl;L fzf;F kjpg;G - ifJwg;G fl;lzk; 

- fld; epYit (nghUe;jpdhy;)

ifJwg;G fl;lzk; gpd;tUkhW fzf;fplg;gLfpwJ 

ifJwg;G fl;lzk  = ifJwg;G nra;Ak; jpdj;jpy; KjyPl;L fzf;F kjpg;G - ifJwg;G fl;lzk;%

ifJwg;G fl;lzq;fSf;F ,izg;G 1 I ghu;f;fTk;.

2.7  fhg;GWjpg;gj;jpuj;jpy; khw;wq;fs;

fhg;GWjpg;gj;jpuj;jpy; khw;wq;fs; vw;gLj;jg;gl Ntz;Lnkd;w fhg;GWjpg;gj;jpu cupikahsupd; 

Nfhupf;ifia> mtrpak; vdf;fUjg;gLk; epge;jidfspdJk;> tiuaiwfspdJk; mbg;gilapy; 

epWtdk; mjd; nrhe;j epu;zaj;jpd; mbg;gilapy; MuhAk;.

epWtdj;jpdhy; mjpfhukspf;fg;gl;l mjpfhupnahUtuhy; cupa Kiwapy; mq;fPfupf;fg;gl;L 

ifr;rhj;jplg;gl;l fhg;GWjpg;gj;jpu Gwf;Fwpg;G ,y;yhky;> ,e;jf; fhg;GWjpg;gj;jpuj;jpd; rpwg;GupikfSk; 

epge;jidfSk; khw;wg;glNth tpl;Lf;nfhLf;fg;glNthkhl;lhJ.

2.8 gq;fpyhgq;fs;

Xt;nthU tUlKk; brk;gu; 31 Mk; jpfjp gq;fpyhgj;njhif %yjdf; fzf;fpy; Nru;f;fg;gLk;. 

epWtdj;jpd; fhg;GWjp epGzupdhy; jPu;khdpf;fg;gl;l gpufhuk; ~%yjdf; fzf;fpy;| Nru;f;ff;$ba 

epWtdj;jpd; MAs;fhg;GWjp epjpaj;jpy; ,Ue;J ngw;Wf;nfhs;sg;gLk; gfpu;e;jspf;ff;$ba %yjd 

tUkhdj;jpd; E}W rjtpfpjk; (100%) gq;fpyhgkhFk;.

2.9 fhg;GWjpg;gj;jpuj;jpd; kPjhd fld;fs;

Vw;Wf; nfhs;sf;$ba Mjhuq;fs; rku;g;gpf;fg;gLk; epiyapy;> fhg;GWjpapd; ifJwg;Gg; ngWkjpapy; 

njhz;Z}W rjtPjj;ij (90%) mjpfupf;fhj tifapy;> epWtdj;jpdhy; fhyhfhyj;jpy; epu;zapf;fg;gLk; 

tl;b tPjq;fSf;fhd epajp epge;jidfspd; gpuhfhuk; toq;fg;gLk;. fld; toq;fg;gLk; NghJ 

epWtdj;jpdhy; Ngzg;gLk; epak fld; cld;gbf;ifapd; gpufhuk; Fwpj;j fld;fs; mike;jpUf;Fk;.

fhgG; Wjp mKypYs;s fhyg;gFjpapy; fld; njhifia fhg;GWjpjhuu; kPsr; nrYj;j Ntz;Lk;> 

mt;thW nrYj;jj; jtWk; epiyapy;> fhg;GWjp jpl;lj;jpd; Kjpu;T njhifapypUe;J epYitapYs;s 

tl;b kw;Wk; fld; Kjy; njhif Nghd;wd mwtplg;gLk;. jtizf;fl;lzq;fs; my;yJ/kw;Wk; 

fld; kPsr; nrYj;Jiffs; Nghd;wd jtwtplg;gl;bUe;jjd; fhuzkhf epYitapYs;s fld; njhif 

ifJwg;Gg; ngWkjpia tpl mjpfkhf fhzg;gl;lhy;> fhg;GWjp Kd;dwptpj;jy;fs; vJTkpd;wp ,uj;Jr; 

nra;ag;gLk; vd;gJld;> epWtdk; epYitapYs;s fld; kw;Wk; tl;b njhifia fhg;GWjpjhuuplkpUe;J 

mwtpLk;. 

2.10 cupik khw;wk; 

cupik khw;wk; njhlHghd vOj;J%y mwptpj;jy; ngw;Wf; nfhs;sg;gl;L gjpT nra;ag;glhjtplj;J 

,e;j fhg;GWjpg; gj;jpuj;jpd; cupik khw;wk;> epWtdj;ij vt;tifapYk; fl;Lg;gLj;jhJ. cupik 

khw;wk; rk;ge;jkhd vOj;J%y mwptpj;jy; ngw;Wf; nfhs;sg;gl;lJk;> mj;jifa chpik khw;wj;ij 

gjpT nra;a Kd;dH> epWtdj;jpd; kdepiwTf;nfd ghHitapLtjw;F rfy Kd; Mtzq;fisAk; 

rkHg;gpf;FkhW NfhUk; cupikia epWtdk; nfhz;Ls;sJ. cupik khw;wj;ij gjpT nra;Akplj;J> 

mjd; nry;YgbahFk; jd;ik my;yJ rl;lg;gad;ghL rk;ge;jkhf vj;jifa nghWg;igAk; epWtdk; 

Vw;Wf; nfhs;shj mNjrkaj;jpy;> mjd; cs;slf;fk; gw;wp ve;jtpj fUj;ijAk; ntspaplkhl;lhJ. 
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2.11 thuprhf epakdk;

(i)	 fhg;GWjpg;gj;jpuk; eilKiwapYs;s fhyg;gFjpapy; epWtdj;jpw;F jpUg;jpaspf;Fk; 

tifapy; vOj;J%ykhd mwptpj;jiy tpLg;gjd; %yk; ,e;jf; fhg;GWjpg;gj;jpuj;jpd; fPo; 

thupir$thupRfis epakpf;f my;yJ chpaKiwapy; epakpf;fg;gl;l thhpirÆthhpRfis 

fhg;GWjpahsu; khw;w KbAk;.

(ii) 	ve;jnthU rl;lj;jpd; Vw;ghLfSf;Fk; cl;gl;l> tifapy; fhg;GWjp nra;jtuplkpUe;J ngw;w 

vOj;J %ykhd Nfhupf;ifia epWtdj;jpdhy; gjpT nra;ag;gl;lhy; khj;jpuNk thupR khw;wk; 

nry;YgbahFk;.

(iii) thupR xUtu; khw;wg;gl;lhy; vOj;J%y mwptpj;jypd; jpfjpapy; ,Ue;Nj me;j khw;wk; 

epfo;e;jjhf fUjg;gLk;. thuprhf epakpf;fg;gl;ltu; ,e;jf; fhg;GWjpg;gj;jpuj;jpd; njhiffis 

epWtdj;jplkpUe;J ngw;Wf;nfhz;lJk;> ,e;jg; gj;jpuj;jpd; gpufhukhd nghWg;Gf;fis epWtdk; 

nry;Ygbahd Kiwapy; G+u;j;jp nra;jjhf fUjg;gLk;. gzk; ngw;wik rk;ge;jkhf thuprhf 

epakpf;fg;gl;ltupd; gw;Wr;rPl;L> nfhLg;gdT ,lk;ngw;wjw;fhd ,Wjp ep&gzkhFk;.

(iv) 	fhg;GWjp nra;jtu; ,wf;Fk; rkaj;jpy; thupR vtUk; ,y;yhtpl;lhy;> toq;fg;gl Ntz;ba 

njhif fhg;GWjp nra;jtUf;F my;yJ mtuJ kuzr;nrhj;Jf;F toq;fg;gLk;.

(v) 	,e;j fhg;GWjpapd; ve;j xU cupik khw;wKk; xU epakdj;jpd; jw;Nghija gpd;Dupj;jhsupd; 

epakdj;ij uj;J nra;Ak; tpisitf; nfhz;bUf;Fk;. Nkw;fz;l ghyprpia kW xJf;fPL 

nra;j gpwF> fhg;GWjpjhu; epWtdj;jpw;F vOj;Jg;G+u;t mwptpg;G nfhLf;f Ntz;Lk;> Gjpa 

epakdj;ij epakpf;f Ntz;Lk; my;yJ Ke;ija epakdj;ij kPz;Lk; epakpf;f Ntz;Lk;.

(vi) 	fhg;GWjp nra;jtu; ,wg;gjd; fhuzkhf Vw;gLk; ed;ikfspd; nfhLg;gdTfSf;F kl;LNk 

thuprpd; epakdk; fUj;jpw;nfhs;sg;gLk;. 

2.12 cupikNfhuy;fs; ifahsy; nrad;Kiw

cq;fspd; cupikNfhuy; njhlu;ghd cld cjtp kw;Wk; NtNwJk; Nfhupf;iffSf;F> gpd;tUk; 

ehspiffspD}lhf vk;ik njhlu;G nfhs;sTk;.

•	 miog;G epiya nghJ ,yf;fk;: 0112 990 990 

•	 n`hl;iyd;: 1330 (,aq;Fk; Neuk;: 24x7) 

•	 epWtd kpd;dQ;ry;: info@unionassurance.com

cupikNfhuy; nrad;Kiwapd; xU mq;fkhf> cq;fs; cupikNfhuypd; kjpg;gPl;bw;fhf gpd;tUk; epak 

Mtzq;fis ePq;fs; rku;g;gpg;gij cWjpnra;aTk;. cupikNfhuy; tifapd; mbg;gilapy; Njitahd 

epak Mtzq;fs; Fwpg;gplg;gl;Ls;sd.

xt;nthU cupikNfhuYk; kjpg;gPl;bw;F cl;gLj;jg;gLtJld;> cupik NfhuYld; njhlu;Gila ,ju 

my;yJ Nkyjpf Mtzq;fis cupikNfhUgtuplkpUe;J fk;gdpahy;gpvy;rpapd; cupikNfhuy; gpupT 

NfhUk; vd;gij jaT nra;J ftdj;jpy; nfhs;sTk;. NkYk;> Nfhug;gl;l midj;J njhlu;Gila 

Mtzq;fisAk; cupa Neuj;jpy; rku;g;gpg;gJ cupikNfhuy; kjpg;gPl;L nray;Kiwf;F Kf;fpakhdJ 

vd;gijAk; jaTnra;J ftdj;jpy; nfhs;sTk;: 

•	 capupog;Grhu; cupikNfhuy;fs;

o	 cupikNfhuy; gbtk;

o	 kuzr; rhd;wpjo;

o	 fhg;GWjp Mtzk; / fhg;GWjp rhd;wpjo;
o	 gpd;DUj;jhsp / fspd; Njrpa milahs ml;il my;yJ gpwg;Gr; rhd;wpjo;

o	 gpd;DUj;jhsp tho;f;ifj; Jiz vdpy; jpUkz rhd;wpjo;

o	 kuz tprhuiz mwpf;if kw;Wk; gpNuj gupNrhjid mwpf;if (mtrpakhapd;)
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Fwpg;gpl;l fhg;GWjp epge;jidfSf;F> fhg;GWjp Mtzj;jpd; nghUj;jkhd epge;jidfis ghu;f;fTk;. 

cupikNfhuypd; msT> itj;jparhiyapypUe;J ntspNawpa Mtzq;fs; kw;Wk; cupikNfhUgtupd; 

milahsk; cWjpg;gLj;jy; Nghd;wd mlq;fyhf rfy Mtzq;fSk; g+u;j;jp nra;ag;gl;ljpypUe;J 14 

ehl;fspDs; cupikNfhuy;fs; nrYj;jg;gLk;.

2.13 jw;nfhiy

fhg;GWjpg;gj;jpuk; Muk;gpf;fg;gl;l jpfjp my;yJ gj;jpuj;jpd; kPsha;T/Gduikg;G jpfjp> ,tw;wpy; 

vJ gpe;jpaNjh me;jj; jpfjpapy; ,Ue;J gd;dpuz;L (12) khjq;fSf;Fs;shf fhg;GWjp nra;jtu; 

rpj;j RthjPdj;NjhL my;yJ rpj;j RthjPdkw;w epiyapy; jw;nfhiy nra;J nfhz;lhy;> epjp 

njhlu;ghd tplaq;fspy; ey;nyz;z mbg;gilapy; %d;whk; jug;gpduhy; ngWkjp mbg;gilapy; 

ngw;Wf;nfhs;sg;gl;l eyd;fs; kw;Wk; kuzk; epfo;e;j jpfjpf;F Kd;duhf mj;jifa eyd;fs; 

epWtdj;jpdhy; vOj;J %yk; ngw;Wf;nfhs;sg;gl;L mjw;fhd gjpy; toq;fg;gl;bUe;jhNynahopa 

Vida R+o;epiyapy; fhg;GWjp gj;jpuk; nry;Ygbaw;wjhFk;.

2.14 nghWg;Gf;fspy; ,Ue;J G+uz tpLtpg;G

,e;jf; fhg;GWjpg;gj;jpuj;jpd; gpufhuk; fPNo Fwpg;gplg;gl;Ls;s R+o;epiyfspy; vj;jifa 

nfhLg;gdTfisAk; nra;tjw;F epWtdk; nghWg;GilajhfhJ.

(i) 	 ve;jnthU Aj;jk; kw;Wk; Aj;j epiyikNahL xg;gplf;$ba jhf;Fjy;> gaq;futhj eltbf;if> 

Mf;fpukpg;G> ntspehl;L vjpupapd; eltbf;if> fpsu;r;rp> Aj;j gpufldk; nra;ag;gl;bUe;jhYk; 

,y;yhtpl;lhYk; epfOk; ve;jnthU Aj;jk;> cs;ehl;L Nghu;> fyfk;> mjpfhupfSf;F vjpu;g;G> 

Gul;rp> murhq;f - cs;Suhl;rp kw;Wk; mjpfhu rigapd; cj;jutpd; gpufhukhd gwpKjy; 

my;yJ Njrpakag;gLj;jy;> td;nray;fspd; mbg;gilapy; cz;ikahd murhq;fk; xd;iw 

gjtp ePf;fk; nra;antd ve;jnthU mikg;gpd; ngauhy; my;yJ njhlu;ghy; egu; xUtu; 

Nkw;nfhs;Sk; vj;jifa eltbf;ifAk; my;yJ>

(ii)	 Aj;jk;> fpsu;r;rp> fyfk;> mjpfhupfSf;F vjpu;g;G> gaq;futhj eltbf;if vd;gdtw;iw 

mlf;fntd MAjg;gil my;yJ nghypi]r; Nru;e;j ve;jnthU mq;fj;jtuhYk; 

Nkw;nfhs;sg;gl;l vj;jifa eltbf;if fhuzkhfTk; my;yJ mt;thwhd Aj;jk;> fpsu;r;rp> 

fyfk;> Gul;rp> mjpfhupfSf;F vjpu;g;G> gaq;futhj eltbf;if vd;gdtw;wpy; ve;jnthU 

rk;gtj;NjhLk; fhg;GWjp nra;jtu; NeubahfNth my;yJ Neubaw;w tifapNyh njhlu;G 

nfhz;bUe;jij mLj;J mtiu ifJ nra;antd Nkw;nfhs;Sk; eltbf;ifapd; NghJ 

Kiwg;ghL nra;ag;gl;l kuzk; my;yJ tpgj;J rk;gtpj;jpUe;jhy; my;yJ Vw;gl;bUe;jhy;> 

my;yJ

(iii)	 ,e;jg; fhg;GWjpg;gj;jpuj;jpd; fPohd gpNuuid> gpufldk;> Vida Mtzq;fs;> ,e;jf; 

fhg;GWjpg;gj;jpuk; rk;ge;jkhd my;yJ Njitg;gLk; rfy Kf;fpakhd tplaq;fisAk; 

ntspg;gilahf mwptpf;f MAs; fhg;GWjp nra;jtu; jtwpa my;yJ myl;rpag;gLj;jpa 

epiyapy; my;yJ

(iv)	 tQ;rfkhf my;yJ mePjpahf ,e;jf; Nfhupf;if rku;g;gpf;fg;gl;bUe;jhy; my;yJ

(V) 	fhg;gPL ngw;wtu; ve;jnthU rl;lj;ijAk; kPwpapUe;jhy;; kw;Wk;/my;yJ fhg;GWjp nra;jtupd; 

rl;lj;Jf;F Kuzhd ve;jnthU eltbf;ifAk; ,lk;ngw;wpUj;jhy; my;yJ

(vi) 	fhg;gPL ngw;wtu; ve;jnthU rl;lj;ijAk; kPwpapUe;jhy;; kw;Wk;/my;yJ fhg;GWjp nra;jtu; 

Fw;wr;nraYld; njhlu;Gnfhz;Ls;sij mLj;J ifJ nra;ag;gLtjw;F vjpu;g;G njuptpj;J 

my;yJ Mj;jpu%l;lg;gl;lijaLj;J ,lk;ngw;w jhf;Fjypy; Vw;gl;l fhaq;fspdhy;. ,e;j 

cl;gpuptpd; fPohd vj;jifa nghWg;GfspdJk; cupikfis epWtdk; iftpLkhdhy;> 

Kiwg;ghL nra;ag;gl;l kuzk; my;yJ tpgj;J NkNy Fwpg;gplg;gl;l ve;jnthU nraw;ghl;lYk; 

my;yJ rk;gtj;jpdhYk; Vw;gltpy;iy vd;gij ep&gpf;Fk; nghWg;G ,e;jg;gj;jpuj;jpd; fPohd 

ed;ikfis NfhUgtiu my;yJ NfhUgtu;fisr; rhu;e;jjhFk;.
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2.15 khjhe;jf; fl;lzq;fs; ,og;G

gpNuuiz my;yJ gpufldk; vd;gtw;wpy; my;yJ xg;ge;jj;jpd; mbg;gilapy; rku;g;gpf;fg;gl;l NtW 

VjhtJ Mtzq;fspy; tpguq;fis ntspaplhik my;yJ cz;ikaw;w jtwhd cWjpnkhopfs; 

,lk;ngw;wpUe;jjd; mbg;gilapy;> ,e;jf; fhg;GWjpg;gj;jpuj;jpd; gpufhukhd nghWg;Gf;fs; js;Sgb 

nra;ag;gLkplj;J> ,e;jf; fhg;GWjp nry;Ygbaw;wjhf fUjg;gl;L nrYj;jg;glhj rfy khjhe;jf; 

fl;lzq;fSk; ,jd; epge;jidfSf;F mika gwpKjy; nra;ag;gLk;.

2.16 fhzhkw; Nghdtu;fs;

fhg;GWjp nra;jtu; capUld; ,Ue;jhy; mtuplk; ,Ue;J toikahd jfty;fisg; ngw;Wf;nfhs;gtu;fs;> 

mtiug;gw;wp xU (01) tUlfhyj;jpw;F vJTk; mwpe;jpuhj R+o;epiyapy; fhg;GWjp nra;jtupd; 

kuzk; cWjpg;gLj;jg;gLkhdhy;> mtuplkpUe;J vj;jifa jfty;fSk; fpilf;fhj jUzj;jpypUe;J 

fzf;fplg;gl;l VO (07) tUlq;fs; KbAk; tiu ,e;jf; fhg;GWjpapd; fPo; ve;jnthU njhifAk; 

toq;fg;glkhl;lJ.

2.17 ,uj;Jr; nra;tjw;fhd cupik

KjyhtJ ml;ltizapd; KjyhtJ gFjpapy; njuptpf;fg;gljd; gpufhuk;> fhg;GWjpg;gj;jpuj;jpd;. 

jpfjpapy; ,Ue;J ,Ugj;jp xU (21) ehl;fSf;Fs; (Cooling-off period/free-look period) fhg;GWjpg;gj;jpu 
Mtzj;ij epWtdj;jpw;F.

jpUg;gp mDg;Gtjd; %yk; ,e;jf; fhg;GWjpg;gj;jpuj;ij ePf;f KbAk;. mj;jifa ePf;fk; ,lk;ngWkhdhy; 

fhg;GWjp nra;ag;gl;ltuhy; my;yJ MAs; fhg;GWjp nra;ag;gl;ltuhy; itj;jpa gupNrhjid kw;Wk; 

Ma;T$lg; gupNrhjid vd;gdtw;Wf;fhd nrytPdq;fis> nkhj;j khjhe;jf; nfhLg;gdtpy; ,Ue;J 

fopj;j gpd;du; vQ;rpa njhifia> epWtdk; kPsspf;Fk;.

fhg;GWjpg;gj;jpuj;jpd; fhg;GWjpf;fhd urPJ jpfjpapy; ,Ue;J ,Ugj;jp xU (21) ehl;fspd; gpd;du; 

fhg;GWjpg;gj;jpuk; ePf;fg;gl;lhy;> ifJwg;Gg; ngWkjpiaj; jtpu NtW ve;jf; nfhLg;gdTk; 

toq;fg;glkhl;lhJ.

2.18 nry;Ygbj;jd;ik

fhg;GWjp Muk;gpf;fg;gl;L> GJg;gpf;fg;gl;L my;yJ kPsikf;fg;gl;L ,tw;wpy; vJ gpe;jpaNjh> mjpypUe;J 

,uz;L (02) tUlq;fs; nraypy; ,Ue;j gpd;du;> fk;gdpAld; fhg;GWjp nra;tjw;F Nghypahd 

Mtzq;fs; gad;gLj;jg;gl;ld vd;gij cWjp nra;a vt;tpjkhd Mjhuq;fSk; ,y;yhjgl;rj;jpy; 

,e;j fhg;GWjpg;gj;jpuj;jpd; nry;Ygbj;jd;ik gw;wp fk;gdp vt;tpjkhd rpf;fy;fisAk; Vw;gLj;jhJ.

2.19 tuptpjpg;G

epWtdkhdJ MAs;fhg;GWjpahsu;> gpd;DUj;jhsu; my;yJ cupikf;Nfhupf;ifapidg; ngw;Wf;nfhs;gtupd; 

kPJ VNjDk; rl;lk;> Miz> xOq;F my;yJ NtWVNjDk; tifapy; mKy;gLj;jf;$ba tup kw;Wk; 

NtW nfhLg;gdTfSf;fhf KjyPl;Lf;fzf;F kw;Wk; MAs; fhg;GWjpapd; fPo; ngw;Wf;nfhs;sg;glf;$ba 

ed;ikfs; vtw;iwNaDk; Fiwg;gjid crpjkhdjhf epWtdk; fUJkhapd; mjid Fiwg;gjw;fhd 

mjpfhuj;jpid nfhz;Ls;sJ.

2.20 Fiwfs; / Kiwg;ghLfs; ifahsy; kw;Wk; Kuz;ghL jPu;j;jy; nrad;Kiw

Kiwg;ghL ifahsy; nfhs;ifapD}lhf> fk;gdpahy; toq;fg;gLk; Nritfs; my;yJ fhg;GWjpj; 

jpl;lq;fSld; njhlu;Gila VNjDk; Fiwfis ifahs;tJ gw;wpa tpjpKiwfs; toq;fg;gLfpd;wd. 

Kiwg;ghLfis KiwahfTk; tpidj;jpwdhd tifapYk; jPu;f;fg;gLtjw;fhd fl;likf;fg;gl;l 

topKiwia ,e;jf; nfhs;if cWjp nra;fpd;wJ.
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(i)	 Kiwg;ghLfis gjpT nra;Ak; Kiwfs;

•	 thbf;ifahsu; Nrit n`hl;iyd;: thbf;ifahsu; Nrit n`hl;iyd; ,yf;fkhd 

	 0112 990 990 my;yJ FWfpa ,yf;fk; 1330 cld; njhlu;G nfhs;sy;. 

•	 vOj;J%y Kiwg;ghL: fk;gdp jiyikafj;jpy; vOj;J %y Kiwg;ghl;il rku;g;gpj;jy;. 

•	 Neub tp[ak;: fk;gdp jiyikafk; my;yJ ve;jnthU fpisf;Fk; tp[ak; nra;jy;. 

•	 $l;lhz;ik WhatsApp ,y.: $l;lhz;ik WhatsApp ,yf;fkhd 0771 330 000 Clhf vOj;J 

%y Kiwg;ghl;il mDg;gy;. 

•	 $l;lhz;ik kpd;dQ;ry;: info@unionassurance.com f;F vOj;J %y Kiwg;ghl;il kpd;dQ;ry; 

thapyhf mDg;gy;. 

Kiwg;ghl;il gjpT nra;jjd; gpd;du;> fzdp fl;likg;gpdhy; jahupf;fg;gl;l Kiwg;ghl;L gjpT 

,yf;fj;Jldhd gjpit Vw;Wf; nfhz;likia cWjp nra;J 3 Ntiy ehl;fSf;Fs; fhg;GWjpjhuuf;F  

gjpy; mDg;gg;gLk;. gpzf;F jPu;f;Fk; nrad;Kiwapd; NghJ mtu;fspd; Kiwg;ghLfs; gw;wp 

gpd;njhlu;tjw;F ,e;j gjpT ,yf;fk; cjtpahf mikAk;. fk;gdp Kiwg;ghL ifahsy; nrad;Kiw 

gw;wpa Nkyjpf jfty;fis ngw;Wf; nfhs;tjw;F www.unionassurance.com vDk; ,izaj;jsj;ijg; 

ghu;f;fTk;.

(ii)	 jPu;T toq;Fk; fhyg; gFjp:

Kiwg;ghLfs; rhjhuzkhf Kiwg;ghL fpilj;J 14 Ntiy ehl;fSf;Fs; jPu;f;fg;gLk;. Nkyjpf 

fhy mtfhrk; Njitg;gLk; re;ju;g;gq;fspy;> fhg;GWjpjhuUf;F mjw;fhd fhuzq;fs; toq;fg;gl;L> 

jPu;g;gjw;F vjpu;ghu;f;fg;gLk; fhyk; gw;wp mwptpf;fg;gLk;.

(iii)	 Kuz;ghL jPu;j;jy;:

Muk;g jPu;g;G njhlu;gpy; fhg;GWjpjhuuf;F jpUg;jp nfhs;shtpbd;> fk;gdpahy; gpvy;rpaplkpUe;J jPu;g;G 

my;yJ gjpy; fpilj;J 4 thuq;fspDs; khw;W Kuz; jPu;g;G (ADR) nghwpKiwahf epakpf;fg;gl;l 

mjpfhupf;F Nkd;KiwaPlhf toq;fg;glyhk;. fk;gdpahy; jPu;T / gjpy; fpilj;J> 4 thuq;fSf;Fs; 

fhg;GWjpjhuuf;F gjpy; vJTk; fpilf;fhj re;ju;g;gj;jpy;> fhg;GWjpjhuuf;F fpilf;f Ntz;bapUf;Fk; 

Kiwg;ghLfs; kw;Wk;; Nkd;KiwaPLfSld; njhlu;Gila rfy tplaq;fSk; %lg;gLk;. 

fk;gdpahy; toq;fpa jPu;Tld; cld;glhj re;ju;g;gj;jpy;> fhg;gPL nra;ag;gl;ltuhy; Fwpj;j Kiwg;ghl;il 

fhg;GWjp FiwNfs; mjpfhup my;yJ ,yq;if fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FO my;yJ 

,yq;ifapDs; ,aq;Fk; VNjDk; ePjpkd;wj;Jf;F nfhz;L nry;tjw;fhd cupikia fhg;GWjpjhuu; 

nfhz;bUg;ghu;. ,jD}lhf> xOq;FKiwg;gLj;jy; epakq;fis gpd;gw;wp gf;frhu;gw;w jPu;Tf;F tUtJ 

cWjp nra;ag;gLk;. 

,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FOtpd; (IRCSL) tpguq;fs;. 

•	 tprhuizfs; gzpg;ghsu; 

	 ,yq;if fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FO 

	 11 Mk; khb> fpof;F ltu;> cyf tu;j;jf ikak;> nfhOk;G 01 

	 njhiyNgrp : 0112396184-9 / 0112335167 
	 kpd;dQ;ry;: investigation@ircsl.gov.lk / info@ircsl.gov.lk 

•	 fhg;GWjp FiwNfs; mjpfhupapd; tpguq;fs; 

	 ,yq;if fhg;GWjp FiwNfs; mjpfhup

	 ,y 01> ngj];jh ,lk;> kpyfpupa> gk;gyg;gpl;b. 

	 njhiyNgrp : 0114528671, 0112505542 
	 kpd;dQ;ry; : info@insuranceombudsman.lk
	 ,izak; : www.insuranceombudsman.lk 
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2.21 Kjd;ik ed;ikapd; fPo; cs;s tuk;Gfs;

Kjd;ik eyDf;fhd jFjpf;F gpd;tUk; tuk;Gfs; nghUe;Jk;.

tif Fiwe;jgl;rk; 

(Mz;Lfs;)

mjpfgl;rk; 

(Mz;Lfs;)

taJ 18 65

fhg;gPl;L fhyk; 05 40
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ml;ltiz ,y. 3

03. ,e;jf; fhg;GWjpf;F nghUj;jkhd tiutpyf;fzq;fs;

3.1 Kf;fpa tiuaiwfs;

'khw;wq;fs;"

fhg;GWjpf;fhd Nkyjpf my;yJ khw;W Vw;ghLfs; gw;wpa ve;jnthU tptuKk;> epWtdj;jpdhy; 

ifr;rhj;jplg;gl;L fhg;GWjp nra;jtupdhy; Vw;Wf;nfhs;sg;gl;lhy; khj;jpuNk khw;wq;fs; eilKiwf;F 

tUk;. fhg;GWjpapd; epge;jidfs;> kl;Lg;gLj;jy;fs;> jtpu;g;Gf;fs; vd;gdtw;wpw;F cl;gl;L jpUj;jq;fs; 

mikAk;.

'tpz;zg;gjhuu;"

tpz;zg;gj;ij epug;gp ifr;rhj;jpLtjd; %yk; fhg;GWjpg;gj;jpuj;Jf;F tpz;zg;gpg;gtu;. 

'tpz;zg;gg;gbtk;"

fhg;GWjpg;gj;jpuj;jpd; fPohd fhg;GWjpj; njhifia ngwntd tpz;zg;gpf;Fk; gbtk;.

'mbg;gil fhg;gPl;L njhif"

vd;gJ fhg;gPl;L jpl;lj;jpy; capu; fhg;gPl;lhsupd; kuzj;jpd; NghJ toq;fg;gLk; Fiwe;jgl;r ed;ikahFk;.

'ed;ikfs;"

fhg;GWjp epWtdj;Jldhd fhg;GWjp xg;ge;jj;jpd; mbg;gilapy; fhg;GWjp nra;jtu;fs; ngWtjw;F 

cupj;Jila Nritapd; vy;iy my;yJ msT.

'NfhUeu;"

fhg;gPl;L jpl;lj;jpd; cupikahsu;> epakpf;fg;gl;ltu;> xg;gilf;fg;gl;ltu; my;yJ rl;lg;gb cupik 

nfhz;l kw;w ve;j eguhdhYk; (cjhuzkhf> kuzkile;j fhg;gPl;L cupikahsupd; thupR> epu;thfp 

my;yJ nraw;gLj;Jeu;) fhg;gPl;L jpl;lj;jpd; fPo; ed;ikfis ngw Nfhupf;if tpLf;Fk; eguhf 

,Uf;fyhk;.

'epWtdk;"

,e;j xg;ge;jj;jpw;F cl;gl;l tifapy; Mgj;Jf;fhd fhg;GWjpia Nkw;nfhs;Sk; mikg;G.

'fhg;GWjp ghJfhg;G my;yJ ghJfhg;G cupik"

fhg;GWjp nra;jtu; fhg;GWjpg;gj;jpuj;jpd; epge;jidfs;> kl;Lg;gLj;jy;fs;> jtpu;g;Gf;fs; vd;gdtw;Wf;F 

cl;gl;l tifapy;> fhg;GWjpg;gj;jpuj;jpd; fPo; toq;fg;gLk; ed;ik/ed;ikfis ngWtjw;fhd cupik. 

(01) fhg;GWjpg;gj;jpuk; eilKiwapYs;s fhyj;jpYk; 

(02) ve;jnthU jdpg;gl;l epge;jidapd; KbTj; jpfjpf;F Kd;duhfTk; 

(03) ,e;j mD$yj;ij ngWgtu; fhg;GWjpg;gj;jpuj;jpy; njuptpf;fg;gl;l rfy NjitfisAk; G+u;j;jp   	

    nra;J fhg;GWjpapdhy; ghJfhf;fg;gl;ltuhf ,Uf;Fk; gl;rj;jpy; mD$yk; toq;fg;gLk;.

'fhg;gPL mspf;fg;gl;l egu;"

fhg;gPl;L jpl;lj;jpd; cupikahsu; my;yJ mtUila rhu;e;j egu;> me;j egUf;fhd fhg;gPL fhyk; 

eilKiwapy; ,Uf;Fk; NghJ kl;LNk nghUe;Jk;.
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'Muk;gf; jpfjp"

,e;jf; fhg;GWjp xg;ge;jk; Muk;gpf;fg;gl;l jpfjp.

'cs;slf;fj; jpfjp cs; jpfjp"

Gjpjhfg; gpwe;j Foe;ij> Gjpjhf jj;njLj;j Foe;ij> Gjpjhf jpUkzkhd tho;f;ifj;Jizf;fhd 

(tho;f;ifj; Jizapd; Foe;ijfs; cl;gl) fhg;GWjpg; ghJfhg;G Muk;gpf;Fk; jpdk;.

'fhg;GWjpg;gj;jpuj;jpd; jpfjp"

tpz;zg;gjhuu; xUtu; ,e;jf; fhg;GWjpg;gj;jpuj;jpd; fPo; fhg;GWjpg;gj;jpu cupikahsu; my;yJ mtupy; 

jq;fpapUg;gtuhf Vw;Wf;nfhs;sg;gl;l jpdk;.

'jq;fpapUg;gtu;"

fhg;GWjp cupikahsupd; rl;lG+u;tkhf tpthfk; nra;j tho;f;ifj;Jiz (02) fhg;GWjp cupikahsupd; 

my;yJ tho;f;ifj;Jizapd; tpthfkhfhj jq;fpapUf;Fk; 06 khjj;Jf;F Nky; taJila gps;is 

- (nrhe;jf; Foe;ij> fztd; my;yJ kidtpapd; NtW jhuf;Foe;ij> rl;lG+u;tkhf jj;njLj;j 

Foe;ijAk; mlq;Fk;). NtW xOq;Ffis epWtdk; Vw;Wf;nfhs;shj gl;rj;jpy;> tho;f;ifj;Jiz my;yJ 

tpthfkhfhj jq;fpapUf;Fk; gps;isapd; tjptplk; fhg;GWjp cupikahsuJ tjptplkhf ,Uj;jy; mtrpak;. 

vd;gjw;fhd tiutpyf;fzk; fPo;f;fhZk; epge;jidfSf;Fk; kl;Lg;gLj;jy;fSf;Fk; cl;gl;ljhFk;.

vd;w nrhy; 18 taJf;F Nkw;gl;l tpthfkhfhj jq;fpapUf;Fk; gps;isia cs;slf;fkhl;lhJ.

'jpUj;jk;"

,e;jf; fhg;gPl;L Mtzj;Jld; ,izf;fg;gl;Ls;s khw;wq;fs; (,Ue;jhy;)> fhg;gPl;L jpl;lj;jpy; cs;s 

tpjpKiwfs; my;yJ epge;jidfis khw;Wk; my;yJ jpUj;Jk; tifapy; ,Uf;Fk;.

'KbTj; Njjp"

fhg;gPl;bd; fPo; toq;fg;gLk; ghJfhg;Gk; ed;ikfSk; epiwtilAk; Njjp.

'jtpu;g;Gf;fs;"

,e;jf; fhg;GWjpg; ghJfhg;gpy; ,Ue;J jtpu;f;fg;gl;l mD$yq;fSk; NritfSk;. fhg;GWjpg; 

ghJfhg;Gf;F cl;gl;l rfyUf;Fk; nghUe;Jk;.

'rYiff;fhyk;"

fhg;GWjpg;gj;jpuk; eilKiwapYs;s fhyg;gFjpapy; khjhe;j fl;Lg;gzk; nrYj;jg;gl Ntz;bapUe;J> 

nrYj;jg;glhkYs;s fhyg;gFjp. ,e;jr; rYiff;fhyj;jpd; NghJ khjhe;jf; fl;Lg;gzk; nrYj;jg;gl;lhy;> 

mJ> cupa Neuj;jpy; nrYj;jg;gl;ljhff; fUjg;gLk;.

'nkhj;jg; gzk;"

,e;jf; fhg;GWjpg;gj;jpuj;jpy; cs;slf;fg;gl;l mD$yk; njhlu;ghf toq;fg;gLk; nkhj;jg; gzk;.

'xusT kw;Wk; epue;ju mq;ftPdk;"

Vida rfy fhuzpfspy; ,Ue;J NtWgl;L> jdpj;Jtkhf> Neubahf> fLikahd> fz;zhy; 

ghu;f;ff;$ba ntspg;Gw topKiwfs; %yk; Vw;gLk; tpgj;jpd; fhuzkhf clypd; Fwpg;gpl;l rpy 

cWg;Gf;fspd; ,ayhj; jd;ikahy; jdp egu; xUtu; ghjpf;fg;gLkplj;J mJ XusT tyJ FiwthFk;.
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'fhg;gPL nra;ag;gl;l egu;"

,e;jf; fhg;gPl;bd; fPo; fhg;gPL nra;ag;gl;l eguhff; fhg;gPl;L ml;ltizapy; ngau; Fwpg;gplg;gl;l egu;. 

Fwpg;ghf ahUk; ngau; Fwpg;gplg;gltpy;iy vd;why;> mJ fhg;gPl;L itj;jpahsiu Fwpf;Fk;.

'ngauplg;gl;l egu;"

fhg;gPl;L itj;jpahsu; vOj;J %yk; ngau; Fwpg;gpLk; kw;Wk; epWtdk; mq;fPfupf;Fk; egu;> kw;Wk; 

fhg;gPL nra;ag;gl;l egu; (Life Assured) ,we;jhy; ed;ikia ngw cupik nfhz;ltu;. ,j;jifa 

ngauply;> fhg;gPl;L njhopy; xOq;FKiwr; rl;lk; vz; 43 of 2000 (RII Act) ,d; gpupT 43 kw;Wk; rptpy; 
tof;fhly; rl;lk; (CPC) gpupT 544 ,d; tpjpfSf;F Vw;g ,Uf;f Ntz;Lk;.

'cWjp nra;ag;gl;l tho;f;if"

,e;jf; fhg;gPl;L jpl;lj;jpy; fhg;gPL nra;ag;gl;l tho;f;if ahnudf; Fwpg;gplg;gl;Ls;s egu;. ahUk; 

Fwpg;ghf ngauplg;gltpy;iy vd;why;> mJ fhg;gPl;L cupikahsiu Fwpf;Fk;.

'fhg;GWjpg; gj;jpuk;"

fhg;GWjp xg;ge;jj;jpdJ xOq;fikg;G epge;jidfis nfhz;l xU Mtzk;. fhg;GWjpg;gj;jpuj;jpd; 

Kf;fpa mk;rq;fshtd: khjhe;jf; nfhLg;gdT ml;ltiz cl;gl fhg;GWjpapd; epge;jidfSk; 

fl;Lg;ghLfSk;> tpz;zg;gg;gbtk;> Kf;fpakhd epge;jidfs;> rj;jpu rpfpr;ir ml;ltiz> mghaj;ij 

tpgupf;Fk; fhg;GWjpr; rhd;wpjo;> mjid G+u;j;jp nra;a my;yJ khw;Wtjw;fhd jpUj;jq;fs;.

'fhg;GWjpg;gj;jpu cupikahsu;"

fhg;GWjp nra;ag;gl;ltuhy; khj;jpuk; ,aw;ifahf G+u;j;jp nra;ag;gl Ntz;ba flikfs; jtpu;e;j 

fhg;GWjp njhlu;ghd Vida flikfs; nghUe;jpatuhd fhg;GWjp Nfhup mjid ngWk; toikahd 

egu; xUtu;.

'fhg;GWjpg;gj;jpu tUl epiwT"

fhg;GWjpg;gj;jpu Muk;gj; jpfjpiaj; njhlu;e;J nghUj;jkhd khjhe;jf; nfhLg;gditr; nrYj;Jtjd; 

%yk; tUk; tUl epiwT jpdk;.

'fhg;GWjpg;gj;jpu fhyk;"

fhg;GWjpg; gj;jpu Muk;gj; jpfjpapy; ,Ue;J njhlq;Fk; fhyg;gFjp

'Kd;$l;bNa ,Ue;j epiyik"

fhg;GWjpg; ghJfhg;Gf;F Kd;du; VjhtnjhU fl;lj;jpy; Muk;gpf;fg;gl;l> itj;jpar; rpfpr;ir my;yJ 

MNyhrid ngwg;glhtpl;lhYk;> RftPdk;> NehTfs; Nghd;w kUj;Jtk; njhlu;ghd epiyikfs; 

Kd;$l;bNa ,Ue;jjhff; fUjg;gLk;. fhg;GWjp cupikahsu; my;yJ mtupy; jq;fpapUg;gtu; njupe;jpUe;J 

my;yJ njupe;jpUf;fyhnkd epahakhd mbg;gilapy; fUj KbAkhdhy;> mJTk; Kd;$l;bNa 

,Ue;j epiyikahff; fUjg;gLk;. tpz;zg;gg;gj;jpuj;jpy; ifr;rhj;jpl;l fhyj;jpw;Fk;> fhg;GWjp 

Vw;Wf;nfhs;sg;gl;ljhf epWtdk; cWjpg;gLj;jpa fhyj;jpw;Fk; ,ilapy; Vw;gLk; epiyikfSk; 

Kd;$l;bNa ,Ue;j epiyik vdf;fUjg;gLk;.

'fl;Lg;gzk;"

fhg;GWjp nra;j xt;nthU egu; rk;ge;jkhfTk; fhg;GWjpg;gj;jpu epge;jidfSf;F cl;gl;l tifapy; 

,lk;ngWk; fhy mbg;gilapyhd nfhLg;gdT.
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'fhg;gPl;bd; gj;jpuk;"

fhg;gPl;bd; Mjhukhf epWtdj;jhy; toq;fg;gLk; fhg;gPl;L Mtzj;jpd; xU gFjpahFk;.

'fhg;GWjp njhif"

,J kuzk;> khw;Wj; jpwdpog;G> jPtpu Neha;> mWit rpfpr;ir Nghd;w rk;gtq;fs; epfo;e;jhy; 

toq;fg;gLk; mjpfgl;r njhifahFk;.

 

'fhg;gPl;L fhyk;"

fhg;gPL toq;fg;gLk; fhyg;gFj

'fhg;GWjp njhif"

,J kuzk;> khw;Wj; jpwdpog;G> jPtpu Neha;> mWit rpfpr;ir Nghd;w rk;gtq;fs; epfo;e;jhy; 

toq;fg;gLk; mjpfgl;r njhifahFk;.

'fhg;GWjpj; njhiffhg;njhif"

mq;ftPdk;> fLk; RfaPdk; rj;jpurpfpr;ir Nghd;w rk;gtq;fs; njhlu;ghf toq;fg;glf;$ba Mff;$ba 

njhif.

'fhj;jpUf;Fk; fhyk;"

Gjpjhf fhg;GWjp nra;j egupdJÆfhg;GWjpg; gj;jpuj;jpdhy; cs;slf;fg;glhj tpNrl kUj;Jt epiyik 

my;yJ rpfpr;ir Kiw mlq;fpa fhg;GWjpg;gj;jpu Muk;gj;jpfjp my;yJ tpz;zg;gk; gjpT nra;j 

jpfjpapy; ,Ue;J Muk;gpf;Fk; fhyk;.



16

Spe
cim

en

,izg;G 1 -  ifJwg;G ngWkjp

xg;Gjy;  ifJwg;G ngWkjp fzf;fPl;bw;fhd tpupthd tpsf;fj;jpw;fhf nfhs;if Mtzj;jpd; 

tpjpKiwfs; gpupT 2.7-y; cs;s tptuq;fisg; ghu;f;fTk;.

Policy Year Surrender charge
1 100%
2 100%
3 100%
4 10%
5 6%
6 4%
7 3%
8 2%
9 1%

10 - 30 0%
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Annexure II
A 67/70 ,Wjp kuz tpfpjq;fs;  (A 67/70 Ultimate Mortality Rates)

Kjd;ik ed;ik/mbg;gil cj;juthj njhifapd; fPo; toq;fg;gLk; capu; fhg;gPl;bw;fhd Mgj;J gpuPkpak;> 

Kjy; ml;ltizapd; gFjp II-,y; Fwpg;gplg;gl;Ls;s A67/70 ,Wjp kuz tpfpjq;fis mbg;gilahff; nf-

hz;L> jw;Nghija gpwe;j ehis neUq;fpa taJld; $Ljyhf 5 Mz;Lfs; Nru;j;J fzf;fplg;gLfpwJ.

Age q x
0 0.00073
1 0.00068
2 0.00063
3 0.00058
4 0.00053
5 0.00049
6 0.00045
7 0.00042
8 0.00040
9 0.00038
10 0.00037
11 0.00037
12 0.00037
13 0.00040
14 0.00047
15 0.00061
16 0.00081
17 0.00106
18 0.00100
19 0.00094
20 0.00089
21 0.00084
22 0.00080
23 0.00076
24 0.00072
25 0.00069
26 0.00067
27 0.00066
28 0.00065
29 0.00065
30 0.00065
31 0.00067
32 0.00070
33 0.00074
34 0.00079
35 0.00086
36 0.00094
37 0.00103

Age q x
38 0.00115
39 0.00129
40 0.00144
41 0.00162
42 0.00183
43 0.00207
44 0.00234
45 0.00264
46 0.00298
47 0.00336
48 0.00378
49 0.00426
50 0.00479
51 0.00538
52 0.00603
53 0.00675
54 0.00756
55 0.00844
56 0.00942
57 0.01050
58 0.01169
59 0.01299
60 0.01443
61 0.01601
62 0.01775
63 0.01965
64 0.02174
65 0.02403
66 0.02654
67 0.02927
68 0.03227
69 0.03554
70 0.03911
71 0.04300
72 0.04723
73 0.05184
74 0.05685
75 0.06229

Age q x
76 0.06819
77 0.07458
78 0.08150
79 0.08897
80 0.09703
81 0.10571
82 0.11504
83 0.12506
84 0.13580
85 0.14727
86 0.15952
87 0.17255
88 0.18638
89 0.20104
90 0.21651
91 0.23281
92 0.24992
93 0.26783
94 0.28651
95 0.30593
96 0.32605
97 0.34680
98 0.36815
99 0.39000
100 0.41229
101 0.43493
102 0.45783
103 0.48090
104 0.50403
105 0.52714
106 0.55012
107 0.57289
108 0.59534
109 0.61738
110 0.63895
111 1.00000


