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@6uGeum®m 2 flenwCasryad WwHIT B 2 L LGSHSUIUGUSHIL 6, 2 Ffleno CHmrsvl 6l OHTLTLMLW &
SlevevgHl Bevdld  auemmismen 2 Flenw@armusuflilmhal sbusiwmsdlisieodullss o flenwbsmysd Lifley
Carmb sliUMS S| CFUIH SausibHed OFmerenab. Gwed, GCasTiUlL Semendhd OCHTLFLmL U
Seuemmibenend 2 flur GrrsHdHled FwFuliiiug o Fflenw@arred WwHILI G CFWOUPHBEHE (LPSHBUILDTEISHI

TRLMSUD HUWCFUIFH HeuanhdHleo GdTeTeneLb:

e o uiflipliysmy o Ffleno@aTyeogsein

2 flewin@HM 60 Lilgeuld

LOJ6wIEF  STEIISHLD

STUUBISH Spelenid / STILBISH FTemssD

UetaimesTell / seflar Chdw oL wimen oI ewl. DIeVevd I LIBLILF FTesSHID
LeTal(hSHSHTel aUTLDHNBSH HIGNewT 6T6N60 H(HLoGWT FTINSIHLD

et allFmyenen Sldmas BB U6rs uflCardmer Sidme (Sieudwiomuilesr)
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GEUICL sTiyBIS BUbHDTSHEHSHEH, STULBIS LeUeIHH 6 CUTHSHHLOTET [HILHSHMTHM6N LITTHHa|LD.
o flenoBGasmyeder Siena], emeudhdHuwigmensouled(mbsh OCeueflCGuplu SieemmiseT WwBBID o [flenwsmmueufler
SlwLWTeND 2 pIHILGGHH0 CUTSIBET DILMISEVTH FHED DLOUGOTRISEDHD LFTHFH CFuwiu’ L gHedmba 14
BT SHeflenien o flenoB@amyevsel GFaSHHLILIBLD.

2.13 mBosTEN6L

STULUBIHIUSHTD  UIIDINSSIULL  HBH DIeLe0H USHTSHH T  1eNTuIesLeTemIL  &Had, Eeumnsied
agl UhdHwBsr obhssd Haeduled G@)mbaml Udiaigeni® (12) LOTHBIGSEHHES6TeNTS STUUBIS  CFUIHe]
fHz FarHarHCH1H Slevevdl FHdH Faursenomsp  Beweoulsd HBOBTEM6L CFUIgH CETamILmTe, B
CaTLjurer el wmisefled Hevblevertent SiQliLiemLulled epeBTD  HIUILTeITed  GUBILE  SigliLien ufled
QUBBISCSHTETOTILL L [heVGTHET LOBBID  OJedD HHDhHH HBHHEG (PTeITd DIHSHMBUI  [HELGTHEIT
BBleuaTHH 60  6I(pHSHI  cpeold CUBBISOSTETOTILL(H  DUSBHTET  LIGHD  eUPRISLILIL LG (HHSTCOWITLOU
gemerl Flppleneouiled STUILMIS USHSHTD OFeOaVILIQUIBBSHTEGLD.

2.14 Qumrpiysseflsd @mbEH Wrew elGeily

Obhssd  sTUUBIHIUSHTSHE  Ugsmgd S6p @MulLiul heTen  FlbBlenevderiled  eTHHmal
CaTdlILeTeEsmenuDd CFUINSBE HBIEURID GUITBILILEDL UISHTHTSH.

(1) abhseeunm WHSD wBBID W HSH BamevenoCUIT®H QUL Sanlgll HTHGH, LLRIGTAITSH Bl aUgHms,
ST, GeuelBT (B e1dHfluller BLeougHm®, HenfFdl, wsHs LIFsLead ULl gHbSTeLD
®eveoTall L Teuitd BB ehGHeeum(h WHa, 2 6TpTLB Cumy, Hevsbd, DIHSTHHEndHE 6THTLIL,
Ul dl, oammis - o eMenpIm g oBpib oFHary Fouular 2 SHsreler LiFsmyomer  Lpslpgeo
9I6060g CarFwWIILGGHH, aIGTOFULINHMET QLML UT6D 2 GHIENLOWITRT DITSFTRIGLD Q66N
ugel BHHD CFUIWCET 6HHoeUTH DLl CUWIFTED  SILVHI OBHTLTUTEL [BLT  QUH6U]T
GLoBOBTETEHD 6THBHMBW [BLAILGHNBUID DIGLVSHI,

(i) wssb, HejdFd, @evsD, DHETMRBEDEHEG AT, ULWLRSTATSH [BLAIGHMS 6IGILIGTIOIBENB
SILHHOT  UIBLIUML 9oVl  Gumedemervd  CFIhEH  eIHHOUTH  DIBIHEHSHETTEVILD
GLoBOBTATOTILL L. 6THHMmBW BLAIGHMS SITENIOTHAD DIGOVH DIGIITBTRT WSHDHD, SHen&d,
&60slD, UL g, SFHsmleend@ eI, LWRSTITSH [BLAIgHMS 6leiateumsled  6lhHoleu(m
FouausCxhTHWL  sTiypIs Gauisen] CrIgursCeaur olevevgd GCHIQUIBB  amaulGsom  GIGTL L
CaTamigHbhHMS DDHSH D] mBH OFUILeue GBosTeTend HLaugdHmaule CuTgl
(WemplUmhH  QFUIWLLLL  oJeold 9I6L60dH aludhdl FOUMISH(HHITEO SHILVHI  GHBLILLQ(HHSHT6V,
SI6060

(i) @bsl  STIUBIHIUSHTSHHer  Somer  LIGyTener, LIJSL6ID, DIl  DLAIGMIRIGET, E\bdHd
STUUBISHIUSSHTD  FDUBSLTET  HevevH  CHMmeUlILBHID FH6L  (PSHBSWIDTET el WIHISMETULD
GeueflliuemLwitegs  onflallds SpueT STUIUBIH CFUISHT Sl  Slebevdl  Sleol FulLbHHSul
Blemevulled ©I606VSHI

(1v) eIEhFHIONS SleLeVH BHWTE BbHd Camfldamed FDJUILIGHIILLIQHHSHTE) DIVVSHI

(v)  s1iih OuBBeu] ehHOTH FULSHMSWD BPUNHHSHTEO OBHBID/ SHIeV60H STUILBIH  CFuigheufle
FLLSSHIBG (WPTewITe 6hSHOeUT(H BLOIGHMBUID G DOUBNSHHSHTEL DIGL6VSH

(vi) smiih OuBpe] ebhHOTH FLLSHMBSUD BPUIHHSTEL LOBBID/ D060 I STILBIH  OFuIsHeT
GBBFOFWNIL 6T OFHTLTLOBTEIHTNmS DHHH MmBH CFLWLGuSBEG ATl sflaldhs
SIVeVEH  USHHTPL L UL L dSHWUBHH S bOUBB  HTHGHHe060 gBULL  STUmGeN6NTe0. Gbhd
o UlNflellest  Spmer  eihHemdwl  GUTBILILSeTNeHID o flenodemen  Himeuaid  mEalHILOT6EIT6,
WeBLUTH CFwiwiul L yewid Slevevdl allligg GG GBI LI L 6bh&HOleun(h CFwmLITL L eIb
SI6V6VEH FIDLOUGHHOTEID GBLIL a6DemeV 6TeTLMS BIehLISGWD CUIDILIL EYbSLILSHTHSH 6 STt
heiTenLoBemen CampLeuen] DlevevEHI CHT(HLTHMENEF FTIHSHITESHLD.
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2.15 oTHMHSHS SLLRMmHIS6T SIPLIL

GrTement 9jevevH LITsHL eI  eleLeuBMied SlevevdH @UILHSHHHeT SiglitienLufed gFwJilssiul L Goum
gaHTeugl  SLeauenmiseled alugmisenet GeuefluiLmemo ©LeLH 2 EHIeMWBB  SHeummer 2 w66l
BLDEUBBIHHSHET DL UTe0, EbHS STUUBIHILSHTSHH T Lgsmyorer QUIBILILSE6T  SH6iTEhHLLy
CeuiwiLGUILSSE, @bhHd STUUBILH CFILIQUBBSHTE SHSLUULGH CFISIHILLTSH FH6L LOTHTHHS
&L 6WIMIGBEHD B)FH6 HLbHHMANBEHHEG Dienowl LBi(pgHe0 CFwiwiL@GLb.

2.16 smewimol Gumeeuiy&6it

STULBIFH CFuimHea] @ ulmL el B)HbSTe0 SieUFlL LD E)\HHS! CULDELOWITE HHEUOHE6NLI CILIMBBISO\BTETLICTH6IT,
SleueyliuBms @ (01) UBLSTHHMBE 6FHejd DPHATTS  gGbbeweouled sSTUUBIES  QFUIHeufleir
el o BIHILHSSILBGLOTEITe0, DeUFLLO(HHSH THHMBU SHBEUVHEHD HenLHHTH SH(HewT s 60 (Hh
SeSSHLLILULL g1 (07) euHLMS6T (PIQUD eued] @bHd STULBISHUIET S ebhHeeuTH CFHTensulb
GULDMISLILIL_LOTL LG

2.17 QusaIF CFueugBaTen 2 flenlo

(PHEVTOUH DI L auenemiuiedt  (LpHeomeaudl LGHuled OflalsasliuL et LFsmyw, STiyBISHLSHTSHaer.
FHaHuled @mba B)mUHFH @@ (21) BTl seEnd@Ge (Cooling-off period/free-look period) smiymISiiLg sy
SUAUMSDS  BIDIITSHBE.

SHHULT SIILILOISHET CLPeVLD B)hHd STULBISINSHTHMS HHS (LPIQUD. DISHHMBU HHSLD G LDOILIBILDTEITEL
STULBIF OFWIWLNILLL6UTTe0 $I6060HI U6 STUILMIZ OFuIWiILL L augmed emeudbHul UflCFTHemen LOBMID
SpUIeyamL LI UflGFTHenent eaLaToUBBISSTl CFevaiamiesamer, OTHs LISTHHS OBTHLUSIRID &)\HbHHI
a5 U] eehdlw GeHTensdsenut, Bipeued Lemela@Lb.

STILBIHILSSTHSle  STUBIS ST J68 HHHuled SBHSH SBUSS @k (21) BT serler Leseny
STULUBIFIUSHTD  BSHSIULLTED, SHBULL  Gupiodeowld Haly  Couml  ehdpd  GaT@HLILeTe D
GULPMISLILIL_LDTL L T&).

2.18 QFLQILIGHFHETEMLD

STUILBISH SuFblsbsiul(H), YHIIINSSIULH Die0evg! Weneodslul B &eunnled 61gl LhAHWCHT, HIFHe(HbHSHI
Grewi® (02) eumLMIS6T  GFWeded @)HbHSH Lleter], SbuaiuLel &STUUBIH CFulausdBE Gumredwime
SLAUMIHIGHET LIWGTLUOSSILL L 6T 6leTlendH 2 mig GFuIwl 6IaIalSHIoTeT SLBTIRISEHD  E)e060THLIL & HH60
Obhs STUUBISILSSH TSP CFe0aILgHHeemD LUBN Slbuel seualHLomer FobaHe0Hmenud gBUBGHITHI.

2.19 eufledgiy

(B BIGUGITLOT G0 SLUGTSTUILMIS TN, LI6Tenl(hSHHTenT 160608 2 fleniodCaifldenaullenentt QUi C\®TeiTLIof 6T
gl gCapamib FLULID, Suemenl, QMG DIe0e0d CauplgCahaild amaulsd i(WeoLIHGHHHEmIqU aulfl BBID
Gouml CBTHLUILITEYSEHHHTH (LPSHe0L (HdhHemTsE BMILD L6 STULBISHUTET S CUBBISHOSETETETILIL &anlqul
HEITEMLOE6NT 6TUMBMBEUWIMILD GHWBLILISHMET o FHOTOIHTH HBIeUTD HHBIOTUNET HIHEWT (&H6NMLILISHMBEHT 60T
DIHBMTHBH e OBTewI BTN

220 @GmpHeiT / (PEOBLUUTBEET NEBWT6Ned LBBID (WFeiUT® STHHe0 CFwei(Lpenns

WPBUUTH  HSWITeNed  OBTaTenSUNDITL TH, SHOUSTWLTED aUPHISLILGLD CFameuseT SIeL60H  STLILBISHS
S LBIBEDHLET OHTLIHmLUW CHMID GHMBEHmeT mdWTeTaud UBBL alldl(penmaeT eupmIsLILIH S 6T360T.
WPBUUTHEMET  (dBWTHD  almarhiHmalTear  aemdulsld SIbslLbeusBETen  SLL MBI L
auf(penpemwl BhHd CaTeTens o Mg CFUIS GBI



(1)  peoplUTHSEMT LUSHe| CEFuiud (penBaei

° aumgsbenswiten] Cgeneu GOBTL enever: 6uUTLgSHenBWITeN] BFeneu OOBTL M6V ©)608HLOT6T
0112 990 990 SievevEH GBS Eevdbdld 1330 2 L6t OFHTL{JL OHTeiTene.

. 1SS0 (WemBUILTH: HLDLIT HEneVENIDWISHHED 61(LRHSHI P60 (LPedBLILITL ML FLOTUILN&HSH60.

° Gprg elguild: HbLeT HELMIDUISLD DIGV6VSHI 6lHHOUTH Hemend@G almuib GFUIH6.

. gl Lmewiento WhatsApp §ev.: gnl Lmewieno WhatsApp Sevdasiomenr 0771 330 000 a1 & 61L&
CLPGL  (LPEMMBLILITL ML SHIGDILILIGD.

° gl Lmewienlo eieniehdev: info@unionassurance.com &@ el(DHSHI PV (LPemBLILITL DL LO6bT6uT6hH 60
AUTUNEVTS  SIGILILIGD.

wpeBLUTL L UgHe| Cauisser e, Sewel &L enwliieamsd sSwumflasiult  wenplumlifh  ugley
B)VEHBHSIL OITET Ligeneal gmmidh Gamemiemwamul o mig Fuig 3 Gaienev BT HEHHEG6T STLILBIHHTITHE
uged SIEIUILGL. WewidE &SI  Caweaipeampulea Gurgd Slagseier  (wempliLmh&eT — Lms
USOSTLTousBGH Obd LUHe| BevdHsd o FHalums SDIeNU|D. SbUaT (LPeBLILTGH MSWTeNed 6lFule(Lpens
Ui Ceudas HBeusodemen QUBMIS CBTETAISMBEG WWW.UNionassurance.com 6Iaild ©)enemilshHendHemLl
LM &&aLD.

(i) ey euPmIGID Hmevll UGH:

(WPOBLLTHEET  FTHTJE0IOTS  (WeuBlUThH Sl Sl 14 Geuemsv BT HEHBEG6T SHISSLILBLD. Goevds
&Mev Slauatgld Capemeuliubld FhHeHTULMIST60, STUUBIHSTI(HES DISBEHTERT STTEOIHRISET 6UPHISILL (D),
SILUSBE aHTuTTSaEILGL STeod UBK DiplaldsliLibLb.

(iii) QpyoIn® Eidsed

SYIDL ST OFHTLFLI0 STiBIFSTITEEG Hplg Csmeteatmaiiqer, sbueilwmed Llsreodull mba Sl
Slevevgl LUFHev BHewL sl 4 eungriselenet IBm (wryewt &Syl (ADR) Qurpiupeppwns mluidldasiu L
oFHsMfleE Gwer(penpuilmed  aupRISLILIL 6UTD. Sbualwmed &HJa] / uHed HmLGHH, 4 eUTIHIBEHHEG6NT
STUUBIHSTITHEG UFH60 eIFHad HMLESHTH FhHEHTLIUSSH0, STUBIFSTTEEG SHLdd Geuemriquilho@Ld
(wenplLThEeT BmId Gt (penBuibsEnL 6T OBHTLILMLUI FH6v L WMISEHD eLpLLILIBHILD.

SLOUSTWITEL QUPHISIW ST 6T @ L IULTSH FhHILILSEH60, STULTH GEuiuiiLl L eugmed GBlsHS (WpenBLUILITL nL
sTUUBISH &HmBCHeT DIHBMS DleLevH B)eVmend STUILBILH QUBIGPMBLILGIGHHE0 SLMIHEHL) DIV
Bevmmnsuiamiel UG gOHMID BHAHLRBHHIHEG OFTam(h GCFevaudBETar o flenwenul STLILBIS ST
QTR HLILITT. E)HMTLTS, QEHIGLPmBLULGSHSH60 Hulwmsmer LB LsSFTIUBB Sie|shE eU(hHeul
o Mg Gl

®evmiend STULBIS QUBIGLHSH Simenddwalsr (IRCSL) alugmiser.

° AN FTTen6uTH6T  LIGWILILITE
HovEIns STIYBIS PUBIGPOBUILIOSIE0 DL G LY
11 &b omg, FHwdE Leu, 2 606 afHHd emwid, Gamupby 01
OzTeneuBud : 01123961849 / 0112335167
Wetenehaev: iNvestigation@ircsl.gov.lk / info@ircsl.gov.lk

° sTUUBISH GmBCaeT oiFHamfluler alugmise
®evmIenad STUILDIFH GHOBCHeT 18T
®ev 01, QuEHeroadT G L, Wevadflul, LGOI L.
QaTeneoBud : 0114528671, 0112505542
Wetteehaded : Info@insuranceombudsman.lk
Gememiuid : Www.insuranceombudsman.lk
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221 (pHeiteno Heienouleh &SP 2 _6iT6Nm 6UTLDLEHSIT

(PSHETMLD [HEVMIHHT HGHHDHG LlaTeu(hd euUILbLE6T CUT(HHSHILD.

aUMB SMDBHFLILFLD SIF B FIb
(SpT BB (D41 HISB6)
UG 18 65
&sTIIL(H &TeulD 05 40
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Sl Lauemewt @ev. 3

03. @bdps HTUYBIHGEG COUTMSHILOME cuenT6l60dHSHEMMEIH6IT

3.1 (&AW eUDTUIENBS6IT

“LomBBBIE6IT”

sTULBIHSETr  Goevdsd  SieLevd !  LTBBI  gBUTH®EeT UBBlW  6abhSHoleur(h  aleugpd, BlBIeUeTSHIH 6ITe0
MBFFTHSHLUUL[H STIYDBISH CFuiHeauflenTed gmmIbOsTaTemILL LT THHTE LOTBBHEIGST HeOL (LPDBEHS
U(BLD. STULBIHUWIET BubSHemende, oL HILLBGHH0H6T, SHaITUILSED6T sarLaeuBpiBGg 2 L LB SHHHHmIS6N
SImLOULD.

“el edterrILIGMT”

allewieniliLgHend BIIFUL wBFFTHHHOUSHET cPevlDd STULBIHILSHTHHISHE alemrewr ILNLILIeu.

“ell eTeRTLILILILIg6ILD”

STULBIHILSHTH ST SoTen STUILBIHSH OHTendaml GLBGeueT aflewrenTlILlob@Ld LLgeuLb.

‘oL TG OpTms”
eTedTLIgl STULIL (B S L SHFHs0 2 _ufliy sl Lremfledr oyemid e CUITE auIPBISLILGBID GHemBhSHLL F HETeNLDUITELD.

“IpeTEnLDEB 61T

STUILBIFH Boeuetdhailemer STULBIS @UUbBSHSSHeT SigliemLuled sTiymIg CFUigafseT CUBIISBE
o fleHaiemLul BGFeneuuiet 61606m6L SHIGVEVHI DIGT6).

“CamTwmp)”
sTUIL(H FHLHgHen 2 flemwowmeny, BubSSUUL LT, @UUMLSSLLLL 6T DevevH FLULLLY 2 Ffleno
O®mewIL oMM 61hdh BLFTEITEVID (2_SHTJ60IOTH, LoJenroenl bdh STULNLH 2 Fflenwwimenfler eurfla, mHieurs)
SevevGH  CFUBLGSHHIBT) STUT.G HLSHH6 &S  Heiewwdemen Gup  Camfldemnsd alBsGHwn  BUTTS
BA([HEHSH60TID.

“Bmleuenid”
Obhs RLUHSHHBG 2 UL auensuled SiLGHHISHTen STUILBIFH MW CBOET6TEHD DIemLOLIL.
“‘@TlypId UTSHISTLL Siebevd LTSHISTIL 2 flenn”

STUILBILH QFUIHaT STUYBISHIUSH TSI HLHBHMEH6NT, L HLILIHSHH60H6T, HITUILSHH6NT 6TaILIeTe B3I S

o LUl euenauied, STULBIHILSHTHHE S aUPRISILGBID [HETeDLDsLHIENIOHmeT GLBIAISBEHTET 2 flenLD.

(01) smMIYBISHIUSHTD HeoL (WenBUTeIeTET SHTeLSHSHeVILD

(02) ehpGeuTmH Sellul L Bubsenetulsr (pgeldh HSHHEG (PETIITHALD

03) @HH DIWEFVGHMS GUBILIT STULBISHINSHTHH60 OFHFflalbalul L g0 ChHmeusenenud LLTH
Cauigl sTIUBISHUTNEITEL UTSHISTHSILUL LTS E)HSHGD UL FHH0 DIeNIFneold 6UDRISLILGHID.

‘erui® oeféssiulL puj”

ST (B FHLLSHH6 2 Fflenowimen] De060H QUMD FTiJbHSH BUJ, DbdH BUBDSSTE STUHIH  ST6e0D
BOL (pempuled Rmeb&GH BGurgl 1wl GO CUTmHHSHID.
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‘Qbus HegH”
Obhssd STUUBISH QUUbBSWD uJblissiulL Hag.
‘@ slteNN_sbaH HBH 2 61 Had”

ydgnal Uphs GWHms, USHTe 5505055 GWHMS, USHTS SHLOGILOTEN  eUTLEMES HHIENEMIEHT6N
(uTDdHemdBSH HlewewTulledl GHHMSHHET 2 L) STUYBIH UTHISTIL Jblsb@Gn  SHelb.
‘STIYBIFILSBTSB6 HHH”

allewre ILUSTIT @(Heu] GbHd STULBIFHLILSHTHSH T S STUUBISINSSHT 2 Flenowmen] Die060 I Siavfled
SRFWImULITS gBBISOSTeTETILL L HleoTld.

“@nisullmLliueuy”

&1L o Fflenowimenflet FULJouons aleunsld 0FUls aumhdbenddHgienent (02) Smiymis 2 flentowimerflesr
9I6V60FH UTDHMBHHImenullel aleuTsonsTs ShHUWIHBSGHD 06 WTHHHHG Gwed uwgenLwl LleTener
- (QFMheHd GHMS, Dol SV Wenealule Geouml SHTTHGSGWHMS, FLLUTLTS HHOHHHD
GHMSWD DILMIGLD). Ceuml e(LpMIGHm6N HBIUGID JBBISCSTTNTS LIL-FSHEH60, UTLDSHMEBSHIHIN6T DI6060F]
alaursoTsTs SRSUNHBGW LeTenenuiler suglall b STiLm3IsH o Flenowimenygl eudlall LoTe B)(hHHe0 DieuduLD.
TRLUSBHTE  UMTONELHHEMID  BIDSHBTEMID  HILHSHMOBEHSHEGLD L HLILBSHHVBEHSHGHID 2 L L L HTGLD.
e OFme0 18 auwgHSbG GuoBul L aleuTsonsTsd ShSUNHEGD LeTmeTenul 2 6TeNL &aLomL L TE).

‘BoHBD”
QbHd STII.(H UIMTHBHIL 65T SRenenndbHLILIL (HeTen LOMBBHIGT (RHbHTE0), STUT. G HLHH60 2 a6

B (LPEMBHET  DI6LV6VSHI BHILIHHEMEINHEMEN LOTBMID DIELVHI H(HHHID UenBUT0 SHEHGLD.

‘wyas Ca3l”
ST 1960 &S1D UIPRIGLILIGID UTHISTULID [HeilenosEhld BHlenpaltenl ujd BHa.

“@elilLHSH6T

Obhssd  STUUBIS]  uTHISTUTN0  SHbhd SOITEBIULL DaIgemdEnHDd BFemeusepd. STULBISI
UTEHISTUILSE 2 LUl FHe0([HSGWD GUThHHSHID.

“FNIMBBHBTEVID”

STULBIFILSHTID HewL(wempullevieien SmeoliLGaHulled THMHSH S HILILID OFasHSUIIL Couewtiquilhbal,
CFaISHSLILIL TLOGYIGITEN HT6VLILIGHS. QbhSHF FelendHHTevHH 61 CUTH THTHHD S HILILHID CFIHSHLILIL LTV,
915, 2 flu CEIHdHed CFISIHILLLSTHS SHSLILBLD.

“Gorga Ll Liewib”

Obhss STUUBIHILUSHTHHL 2 6Ten_SSUULL DeDIFaeold OHTLIUTS eUPRISLILGID GLOTSHSHLI  LIGwTLD.
‘@reney WHEID BIbSy Smbiseien”

gevenl gHev  HMIewisefled @ mha Coumiul(h, SHoldbdeuons, CoHIQUITS, SHHEDOWITET,  SH6IT6mITeD

UTF&SHIIgUl  Geuaiiliym  aufl(pemmseT cpeold gBUBL aludHHler Sryewions o Leder GUEulL e
® mIIsHerllen GUIeoTdH HeTenowlTed el HUT @(heu] UTHSSULBLILHBHI DIHI QT6TA] GUVH! (HEDMBEUTGLD.
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‘erui®@ GFwwiulL pujy”

QbHd STUT e S STUIGH CFwiwiu’ L pugTesd STULHLGH DL susnswrulled Guwiy @uiudLiul L pui.
GBLuTE wrmd Guwy GBUUILLUL ellebensy 61aBTed, Digl STULTL.G veudbsHwtenen] GnldbELD.

“@uuwifiouc L puy”

STUT.(H  eweudbHWmeny sl(1pHHI cpsvld QW] GG  BEBILD  Hipleueid DS FeEEGD BUJ, BBID
s1OiG  Geuwwi L puy  (Life Assured) @miboHmed Hetewwenuwl GUB 2 flewid CaTemiieuy. EHHembL
OuwflLey, &I G 05T @umiGwsmpd FLU L sewr 43 of 2000 (RIIAct) Reir 1Nfley 43 wBmid Feaied
apsaTLe0 FU LD (CPC) 1fley 544 Qeit eddend@ gBL Smebs CalsmiBib.

‘@_mig GFlwliLLL eampsens”

@bsHd STIIH HLHH0 &SMIIH i’ L sumphend wWTOysrd @GMUILILLILUL B6iTem  BLIJ.  WT@HLD
GBILUTs QuWIflL UL allsbeney 6T6IBTeL, DiH STULT.(H 2 Flenwwreneny &Gnlsb@Lb.

‘sTiypIF0 LGHSTD”
STUUEBISH @LIUBSHSHHH QUOMISMIOLIL] HILHHENTHM6T GCIBHTEWIL  h  DLEIGWID. STILBISHIILSEH TS 65T
(PSS SIDFRIG6NTeUT: THTHSHS OBHTHULNES] DI Leuevenr o UL STULBISUI6ET  BiUbHSHerdEmHd

&L HUUTHSEHLD, aflewTenTILLILIGaID, (WoHESWILDTET HLUbHHMIH6T, FHHT FHFHF DI L 6Uenenl, SHILTUISHMS
alufld@b STIUBIFHE FTABISD, DIHmT LJHd CFUIL DI6060H LOTBHBIISBHTE &H(HHSHMIHE.

“‘eriypIPliusay o fenwowren”

STUIUDIL  CFwiul Leugmed WISHATD SUBHSWTES LJHd Cauwiiue  Geuemdiguwl SHLendeT HalJhs
STUILBILH OFHTLTUTET eJenedil &L eMLH6T OUTBbSHweaurmer STiUms Camfl oidHemen GUMBID  aUPEDLOUITET
BUT @el].

“STUUBIFILSET euGL Benpey”

STULUBIFILSHT SuFbLS HeHewwd COFHTLJHa CUThHSHSOTE THTHHS CETHLILTmaIEF OFevId 66
CLPGULD QU(HLD GU(HL. [BleDMe)] &HeuLb.

“‘eriypIPliugay Sreod”

STULBIFL LSFHT SIbLg SHeHuled E)HHEH CHTLMIGD SHTeOLILEGH

‘et 19Cw RmHS Hensoenio”

STULBIFL UTHISTUILSSG (PSIT] gJHTUOSTH S L SHH60 UIIDINSHLIULL, weudbHuF FHFmF D606V
S Georgenet  OUBLILL T LTeD, &sHaied, CohreyseT GUTSIB WHHSHIAID OBHTLILTET  HeNeVLOSH6IT
WP&iTdnL 1gBW B\HHEHHTHD S(HSLILIBID. STUILMIZ 2 Flenowimen] Slevevg SHieufled SmisullmliLe] QHFHE HbH
9I6060F  OFHFHAH (HHHEOTOLDST  HIWTWIOTET  HIQUILIEDLUT60 &(HFH  (PLQUILDTEITED, DIGHIQD  (LPeiTdnl LgBul
O)HHSH HenevemWITEHd SHSLUUGLD. alewieniILIUSHTHH0 MBFFTHH L STVSHHBSWD, STULBISH
IMBBIGOBTATOMILUL L HTH  Hpleuaid 2 pHIIGSHIHWL  STeSHHBGSWL HewLuled gBUBLD  BleNEVENLOBHETHLD
WeiTdnL 198w B)(HHSH HeN6VMLD 616 SH(HSBLILIBID.

“&1_BLLeRTD”

STUILBILH OFUISH @6lGeuT(h BUT FOUBSOTSHAD STULUBIHILSHT BUbSHMISHEHHGH L LLL auenduied
GLIbOUMID &Tev SigliLienL_ulevmer G&THIILIGTE].
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“‘erifiiger UGSy’
STULIL 96T SUSHTTIONS HBISNeHSHT60 aUPMISLILGL STUT. B pouewibHen @ LGHHWTESLD.
‘@eruypldy) sTens”

@&l ogewid, TBMIS SHmenpli], ey Chrul, imlener FHHFemsF GUTEIB FIDLIIMIGET [HlHIPHSHT60
QUPRIGLILIBLD DAHSULF CHTmHWTGLD.

“@mni’@ sreob”
SMULTH MPRISLILGID SHTeOLILIGSH

‘@eruypldy) OsTens”

@z rewid, WLIBBIS SHpelpliy, Haly Gmprul, iBenen HAFFens GuUTEIB  FLDLINBISET HlBDHSHTEO
QUPRIGLILBLD DAHSULF CHTnHWTGLD.

‘eriypids CHTMSHTIOSTMS”

SIRISaIRNID, SHD SGHUiaID FHHTHSHFnF CUTEIB FDLMMISET CHTLTUTS 6UPRISLILL HInlgul LHHInlgUl
OFHTeNS.

“BTHSH MBS HTevLD”
yaHste stiypid) guls puflers)/smiypidHl usHsHeanmed o aten. saluLTs alCFL hHSHIe HlenevsnLo

IVevd FHFMF (PedB SILMFW STUUBIHILSHT QUTIDLSHBEH  Dlevevg alewientliLb uHey OCFUIg
FHaFHuled G\mbHEH JIDLINSGD HT6VLD.
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Qemewiliy 1 - ensSHIBLY GuEBIDE)

UUHL  MBBIBLIL QuUEBILE HemidasSLloBoTer alfleurer elendsdbIHBETE CETeiTend y,616mIdHh 3 601
al@(wempsst Lfle) 2.7-60 2 6iten elleugmaisenenil LITJ&HEa|LD.

Policy Year Surrender charge

1 100%
2 100%
3 100%
4 10%
5 6%
6 4%
7 3%
8 2%
9 1%

10 - 30 0%
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Annexure I1
A 67/70 @mid) wyem eldlsmiser (A 67/70 Ultimate Mortality Rates)

Age qx Age qx Age qx

0 0.00073 38 0.00115 76 0.06819
1 0.00068 39 0.00129 77 0.07458
2 0.00063 40 0.00144 78 0.08150
3 0.00058 41 0.00162 79 0.08897
4 0.00053 42 0.00183 80 0.09703
5 0.00049 43 0.00207 81 0.10571
6 0.00045 44 0.00234 82 0.11504
7 0.00042 45 0.00264 &3 0.12506
8 0.00040 46 0.00298 84 0.13580
9 0.00038 47 0.00336 85 0.14727
10 0.00037 48 0.00378 86 0.15952
11 0.00037 49 0.00426 87 0.17255
12 0.00037 50 0.00479 88 0.18638
13 0.00040 51 0.00538 89 0.20104
14 0.00047 52 0.00603 90 0.21651
15 0.00061 53 0.00675 91 0.23281
16 0.00081 54 0.00756 92 0.24992
17 0.00106 55 0.00844 93 0.26783
18 0.00100 56 0.00942 94 0.28651
19 0.00094 57 0.01050 95 0.30593
20 0.00089 58 0.01169 96 0.32605
21 0.00084 59 0.01299 97 0.34680
22 0.00080 60 0.01443 98 0.36815
23 0.00076 61 0.01601 99 0.39000
24 0.00072 62 0.01775 100 0.41229
25 0.00069 63 0.01965 101 0.43493
26 0.00067 64 0.02174 102 0.45783
27 0.00066 65 0.02403 103 0.48090
28 0.00065 66 0.02654 104 0.50403
29 0.00065 67 0.02927 105 0.52714
30 0.00065 68 0.03227 106 0.55012
31 0.00067 69 0.03554 107 0.57289
32 0.00070 70 0.03911 108 0.59534
33 0.00074 71 0.04300 109 0.61738
34 0.00079 72 0.04723 110 0.63895
35 0.00086 73 0.05184 111 1.00000
36 0.00094 74 0.05685

37 0.00103 75 0.06229

(PSHETENID  HETOL/DIQLILIML 2 _SHHIaITsH CHTemsule &S eaupRIBILGL o uly st gBarer oushs LFdlwib,
WHev S Lauementuiest LG -G @uiini i Geten wj67/70 ©mIF wyewt aldHmibmen SiQLILIDL WITEHD G-
Tewi®, SHBOUTMHW LIBhHE BTenem GHHRIBL QIS & FbHGHeoTs 5 b6l CFHm SasbdLLILIGSEBSI.
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